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Navigation program helps 1,000 patients 
An innovative navigation program that connects patients being discharged from Calgary’s four 
urban hospitals with follow-up care and support has passed a major milestone. 

The Calgary Zone’s navigation coordinator program, launched in July 2024, recently completed 
its 1,000th request for follow-up care. The service, coordinated by a nurse navigator in 
partnership with Calgary-area PCNs, offers a single-entry point for acute care to connect 
patients requiring post-discharge care with PCN or community services. 

“The navigation program is a great example of acute care and primary care working together to 
provide seamless care to patients as they transition from hospital to home,” said program 
manager Joe Kwan. “The program is continuing to evolve, and we are exploring expansion to 
support other populations, such as pediatrics.” 

The navigation coordination program began as a pilot with six acute care units and has now 
scaled across all units in the four urban hospitals. An initial manual process was replaced with 
an electronic system in August 2025 that utilizes Connect Care to process requests. 

Patients who consent to being part of the program are contacted by a coordinator to better 
understand their needs and how to link them to services, which could include follow-up with a 
provider, connections to PCN programs or teams, links to community services or attachment to 
a family doctor or nurse practitioner. Ninety per cent of patients are contacted within seven days 
of discharge, and satisfaction surveys show 91 per cent of patients felt the coordinator 
recommended the most appropriate resources to a “large or extremely large degree.” 

The navigation coordination program is part of the Calgary Zone’s coordinated attachment hub, 
which connects residents with physicians or nurse practitioners as part of the Alberta Find a 
Provider “Help Me” service. For more information, contact joe.kwan@calgaryareapcns.ca.   

 

Reminder: Updated iron deficiency anemia pathway 

The Calgary Zone’s iron deficiency anemia (IDA) pathway, available via Specialist Link, has 
been updated to reflect current evidence and provide additional guidance for clinicians 
managing patients with anemia.  

Review the pathway. 

http://www.specialistlink.ca/
mailto:joe.kwan@calgaryareapcns.ca
http://www.specialistlink.ca/
https://www.specialistlink.ca/assets/pdf/IronDeficiencyAnemia_pathway.pdf
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Lab bulletins 

HIV testing 
HIV-1 Viral Load (quantitative) and HIV NAT (qualitative) testing are being transitioned from the 
Abbott m2000 platform to the Hologic Panther Aptima Quant Assay at the Public Health 
Laboratory, Edmonton. HIV-1 viral load testing at the Public Health Laboratory in Calgary was 
also transitioned to the Hologic Panther Aptima Quant Assay. Read the lab bulletin. 

 
Quick links 

 
Screening and prevention in women’s cardiovascular care 
On Wednesday, March 18, from 7–8:30 p.m., Calgary West Central PCN is hosting a webinar 
on Heart Health for Her: Cardiovascular Health and Prevention. It is open to all PCN member 
physicians. Register. 

PCN Pain Rounds 
On Thursday, March 19, from 5:30–7 p.m., join speakers Cara Nania and Dr. Carly McMorris for 
the latest PCN Pain Rounds webinar on Neurodiversity and Pain Part 2: Overlapping Pain and 
ADHD. Register. 
 
CanREACH cohorts 
The 2026 CanREACH Mini-Fellowship Program is offering two virtual cohorts in 2026 (April and 
October), with space for up to 50 participants per cohort. More information. 
 
Nutrition webinar 
On Tuesday, March 10, from 1–2 p.m., join a webinar on Nutrition Transitions That Work. 
Register. 
 
AI webinar 
On Tuesday, March 10, from 7–8:15 p.m., the Alberta Medical Association’s Accelerating 
Change Transformation Team (ACTT) is hosting the latest installment of its Digital Health 
Innovation series, titled AI Innovators. Register. 

Choosing Wisely: Pharmacy 
On Wednesday, March 11, at 10 a.m., join Choosing Wisely Talks for a discussion about 
pharmacists’ role in reducing unnecessary and potentially harmful medication use. Register. 

Transitions in care  
On Tuesday, March 17 from noon–1 p.m., the next Transitions in Care Talk in the series 
focuses on effective approaches for supporting patients with complex medical and social needs 
through integrated care models. Register. 
 

http://www.specialistlink.ca/
https://albertahealthservices.ca/assets/wf/lab/if-lab-hp-bulletin-2026-03-02-changes-to-hiv-nat-and-hiv-1-viral-load-testing.pdf
https://events.teams.microsoft.com/event/dac6b09f-d51d-483e-9388-0dd37a1480c0@4ba25a55-b253-43a2-86dc-552b7d139eae
https://acfp.zoom.us/meeting/register/OGaLZty8SYuZi8DMIUhCcA#/registration
https://canreach.mhcollab.ca/cme-ppp-training/
https://us02web.zoom.us/webinar/register/WN_i9TSLmHdQmqthjewzbPMFw#/registration
https://www.albertadoctors.org/news/webinars-and-events/upcoming-events/digital-health-innovation-series-session-4-ai-innovators-health-tech-solutions/
https://choosingwiselycanada.org/event/choosing-wisely-in-pharmacy/
https://albertadoctors.zoom.us/meeting/register/BNACmKBmQBKr2w6iYD1oqg#/registration
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Chronic pain and primary care 
On Wednesday, March 18, at 6 p.m., join a discussion about what chronic pain looks like for 
young people and their families, how pain can occur across generations and why quality care 
matters. Register. 
 
Webinar: Immunization advocacy, policy  
On Wednesday, March 18, from 2–3 p.m., take part in a virtual session on strengthening 
immunization advocacy and policy across the province. Register. 
 
Chronic disease management 
On Thursday, March 19, from 8:30 a.m.–noon, join Primary Care Alberta’s workshop on 
improving the patient experience when managing chronic disease. For more information and to 
register, contact CDM.ProviderTraining1@primarycarealberta.ca.  
 
PPIP webinar 
On Thursday, March 19, from 6–7:30 p.m., ACTT is hosting a Physician Practice Improvement 
Program webinar that seeks to explore the relationship between burnout and medical culture. 
Register.  
 
WCB webinar 
On Friday, March 21, at 8 a.m., join WCB Alberta for its 11th annual conference for community 
clinicians. The event is virtual and requires pre-registration. Register. 
 
Kidney post-donation care 
On Friday, April 17, at 9 a.m., a virtual consensus conference will be held on Post-Donation 
Care of Living Kidney Donors. Register. 
 
Cancer Care Alberta workshop 
On Saturday, April 18, from 8:30 a.m.–4:45 p.m., the 15th annual Strengthening Linkages 
workshop will be held virtually. Family physician credits will be available. More information. 
 
Team-based care workshop 
Starting Tuesday, April 21, from 9 a.m.–noon and continuing on Tuesday, April 28 at the same 
time, join the collaborative practice training program Tides of Teamwork. For more information 
and to register, contact CDM.ProviderTraining1@primarycarealberta.ca. 
 
Addiction medicine registry 
A 16-week University of Alberta Enhanced Skills in Addiction Medicine program for family 
physicians launches this summer. Applications are due by Monday, March 23. More information. 
 
Reminder: Growth chart updates 
AHS’s Childhood Growth Chart training modules have been updated to align with the 
current Childhood Growth Monitoring Guidance. Modules and handouts are available. 

http://www.specialistlink.ca/
https://survey.ucalgary.ca/jfe/form/SV_bauDhn7s90Tasbs
https://ucalgary.zoom.us/meeting/register/xS7p7CfKSGKgpIwMXfjN7g#/registration
https://www.albertadoctors.org/news/webinars-and-events/ppip-webinars/ppip-facing-the-drain-of-medical-practice-mar-19-2026/
https://www.albertadoctors.org/news/webinars-and-events/upcoming-events/wcb-alberta-s-11th-annual-conference-for-community-clinicians/
https://dxlink.ca/forms/Post-Donation-Care
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.albertahealthservices.ca%2Fcancer%2FPage13947.aspx&data=05%7C02%7CKeith.Bradford%40calgaryareapcns.ca%7Cb700b529b8c2467ff72408de64dccce0%7Cb2835ecca9c94f688bc1435a9c2cdbfb%7C1%7C0%7C639059097001931915%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=EeR0sOditS5VJYaPDAGvqRMHR6iVcfeJh1aDIkKhxEY%3D&reserved=0
https://www.ualberta.ca/en/family-medicine/residency/enhanced-skills/addiction-medicine1/addiction-med-cat-2.html
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.albertahealthservices.ca%2Fcgm%2Fcgm.aspx&data=05%7C02%7CKeith.Bradford%40calgaryareapcns.ca%7C3b5690d11b144bb3961c08de6a48a9fc%7Cb2835ecca9c94f688bc1435a9c2cdbfb%7C1%7C0%7C639065057799005269%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=UjhxsmUsFuEyqhb%2BGts7VNRKXWfUrsd34wMjmx%2FVPNY%3D&reserved=0
https://phc.myabsorb.ca/#/public-dashboard
https://www.albertahealthservices.ca/nutrition/page11115.aspx
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