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News & updates from the Calgary Zone

Neurodiversity, skin cancer webinar

A recording of the Calgary Zone’s latest webinar, which focused on neurodiversity and non-
melanoma skin cancer, can now be watched online.

The virtual event, which took place on Monday, September 23, was viewed live by more than
240 physicians, staff and team members. It featured the following:

e Neurodiversity, with Dr. Gregory Skinner (skip to 7:05)
¢ Non-melanoma skin cancer in primary care, with Dr. Justin Chia (skip to 54:53)
¢ Primary care hot topics, with Dr. Christine Luelo (skip to 1:35.02)

Up next: The final webinar of 2024, scheduled for Monday, November 18, is set to feature new
facilitated access to specialized treatment (FAST) referrals, bariatric surgery and infectious
disease. Reqister.

Viral transport changes

Effective immediately, universal transport medium (UTM) or viral transport medium (VTM) can
be ordered by all locations, direct from AHS Contracting Procurement and Supply Management
(CPSM). Locations that currently order from the provincial health laboratory should stop
submitting orders to the provincial lab in Calgary. Orders can be placed on the AHS online

ordering portal.

Read the lab memo.

Home care program transition

The Calgary Community Aids to Independent Living (CCAIL) program has been folded into
Integrated Home Care.

Effective Tuesday, October 1, all equipment and incontinence assessment services have been
transitioned. This includes clients seeking long-term equipment and medical supplies covered
by Alberta Aids to Daily Living (AADL). Please note: Referrals for AADL authorization of
compression stockings and hernia supports will continue to be accepted through the CCAIL
compression clinic.
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https://youtu.be/gDf3KMAwjJw?si=DOUKmlc_Wskt_gcQ
https://youtu.be/gDf3KMAwjJw?si=WhbK1EfthqofcyaW&t=425
https://youtu.be/gDf3KMAwjJw?si=xlIpMNrctVT9ocSJ&t=3293
https://youtu.be/gDf3KMAwjJw?si=UZnXDik20SayHNmQ&t=5702
https://www.eventbrite.ca/e/calgary-zone-primary-care-networks-webinar-series-november-tickets-1026962391157?aff=oddtdtcreator
https://sts1.albertahealthservices.ca/adfs/ls?version=1.0&action=signin&realm=urn%3AAppProxy%3Acom&appRealm=eae1e763-0cfe-ea11-810e-5cb901de9454&returnUrl=https%3A%2F%2Fsupplies.albertahealthservices.ca%2Fords%2Ff%3Fp%3D100%3ALOGIN%3A5233720308444%3A%3A%3A%3A%3A&client-request-id=371DB553-1074-0000-2CD7-29377410DB01
https://www.albertahealthservices.ca/assets/wf/lab/if-lab-hp-bulletin-2024-10-01-viral-transport-media-supply-ordering-change.pdf

For continued access to services, please use your existing process for referring to Integrated
Home Care.

Referral form.

Vaccine distribution

Alberta’s immunization program looks set to kick off later this month without community medical
clinics.

A recent Expression of Interest for vaccine distribution closed without any submissions being
received. A vendor will not be in place for the launch of the influenza and COVID-19 vaccine
program on Tuesday, October 15. Limited distribution options from the Provincial Vaccine Depot
are currently being explored.

Albertans are being asked to access immunization through public health clinics and pharmacies.

Regional networks physician survey

Alberta Health is asking family physicians and rural generalists to complete a survey that aims
to inform the design of regional networks.

The formation of regional networks, described as an “evolution” of Primary Care Networks, was
among the recommendations referenced in the Modernizing Alberta’s Primary Health Care
System (MAPS) final reports.

The deadline to complete the survey is Friday, October 18. Questions about the survey should
be directed to health. MAPS@gov.ab.ca.

Take the survey.

Reminder: Referrals via FAST

Providers can submit referrals for orthopedic surgery, urology, vascular surgery, general surgery
and gynecology via fax (1-833-627-7023) through the Calgary Zone Facilitated Access to
Specialized Treatment (FAST) team.

Details on the referral process and criteria are available via the referral or access pathways:

e Orthopedics
e Urology
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https://wsurvey.albertahealthservices.ca/SE/1/RPHCN/
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.specialistlink.ca%2Fassets%2Fpdf%2FCZ_Orthopaedics_AccessPathway.pdf&data=05%7C02%7CKeith.Bradford%40calgaryareapcns.ca%7C66f6a6af5fc5424a2d7108dcd8107b10%7Cb2835ecca9c94f688bc1435a9c2cdbfb%7C1%7C0%7C638622812499422213%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=KjzxH34wSHkIDkpK9ptwMQC92jPra9yAmOFZcFZflI4%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.specialistlink.ca%2Fassets%2Fpdf%2FUrology_AccessPathway.pdf&data=05%7C02%7CKeith.Bradford%40calgaryareapcns.ca%7C66f6a6af5fc5424a2d7108dcd8107b10%7Cb2835ecca9c94f688bc1435a9c2cdbfb%7C1%7C0%7C638622812499410756%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=62i3oAvYydp2eCB9rZ5yWqkteuvc06US9tHGd18Qt6M%3D&reserved=0

o Vascular surgery
e General surgery

e Gynecology

Pelvic exam for gynecology referrals: To ensure efficient triage, referral forms should clearly
indicate pelvic exam findings. Referrals without this information may experience delays in
processing.

Spine referrals no longer accepted via FAST: As of Monday, June 3, spine (orthopedics and
neurosurgery) referrals via FAST are no longer accepted. Providers should submit spine

referrals directly to the surgeon of their choice.

More information.

Quick links

Panel webinar

On Tuesday, October 15, at noon, and Wednesday, October 16, at 5:30 p.m., the Alberta
Medical Association’s Accelerating Change Transformation Team is hosting a 90-minute
webinar on EMR-specific steps physicians and teams can take to ensure their panel is fully
uploaded. Click for more information about the October 15 and October 16 sessions.

Chronic pain workshops

On Wednesday, October 9 and Wednesday, October 16, AHS is offering virtual workshops on
Introduction to Pain Assessment (and Management) in Primary Health Care and Medication
Management Overview for Primary Health Care. More information.

Webinar: Seniors and driving
On Tuesday, October 22, from 7-8:30 p.m., Calgary West Central PCN is hosting a virtual
webinar on Resources on Seniors and Driving. Register.

PCN Pain Rounds
On Thursday, November 14, from 5:30-7 p.m., the latest installment of the PCN Pain Rounds
series will focus on Neurodiversity and Pain. More information.

Connect Care access not required for AHS referrals

Community providers may be receiving referral communication and summative notes from AHS
asking them to view information on Connect Care. Connect Care access is not required for AHS
referrals. Click here or contact ccproviderbridge@ahs.ca for more information.
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https://www.albertahealthservices.ca/assets/info/aph/if-aph-provincial-general-surgery-referral-pathway.pdf
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https://www.albertahealthservices.ca/assets/About/aop/ahs-aop-asi-fast-facts.pdf
https://www.albertadoctors.org/news/webinars-and-events/networks-of-practice-webinars/take-control-of-your-panel-size-part-2-oct-15-2024/?_cldee=Ax1UJL5urX85oN_tYQ9LNkKpLrkYph1MmC1e6nVQbpX5oFymBQMqizjSG07BaBXHHDETJqg8w1doKWreFloHzQ&recipientid=lead-65caaff85e8dee11a888000c29ee8689-3846a5fe01dc48489effedb99ea4f2ad&esid=501ee5e0-417f-ef11-a896-000c29ee8689
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https://media.campaigner.com/media/57/579475/EZ%20News%202024/Sept%203/2024%20Poster%20Chronic%20Pain%20Workshops.pdf
https://forms.cwcpcn.com/242066539633258
https://web.cvent.com/event/aa65bccd-a8c9-4803-9202-cf32fc8e155f/websitePage:4a37efc0-bcc7-44fa-83bf-32b31ce047fd
https://www.albertahealthservices.ca/assets/info/cis/if-cis-cc-memo-community-provider-referrals.pdf
mailto:ccproviderbridge@ahs.ca
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