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We acknowledge the traditional territories of the people of the Treaty 7 region in 
Southern Alberta, which includes the Blackfoot Confederacy comprising the 
Siksika (Sik-sik-a), Piikani (Pē-gun-ē), and Kainai (K ī -n ī) First Nations, as well as 
the Tsuut’ina (Soot’ ina) First Nation, and the Stoney Nakoda (including the Chiniki
(Chin-i-kee), Bearspaw, and Wesley First Nations). The City of Calgary is also 
home to Métis Nation of Alberta, Region 3.
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Dr. Rick Ward
Family Physician 
Crowfoot Village Family Practice
Medical Director, Primary Care, 
Alberta Health Services (Calgary Zone)

Disclosures
• Shire 
• Pfizer 
• Merck 
• BI 
• AZ 
• Janssen 
• Takeda 
• Servier 
• BMS
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Time Topic Speaker

6-6:10 p.m. Welcome, overview Dr. Rick Ward

6:10-6:35 p.m. Mental health moment: Psychedelics Dr. Valerie Taylor

6:35-6:50 p.m. COVID-19 science, Omicron 
+ pediatric immunization

Dr. Jim Kellner

6:50-7 p.m. Q&A with Dr. Jim Kellner
7-7:40 p.m. The missing Link! Everything you need to 

know about Specialist Link but were 
afraid to ask!

Dr. Christine Luelo & 
Dr. Rick Ward + guests

7:40-7:55 p.m. Q&A All
7:55-8 p.m. Evaluation link, next webinar Dr. Rick Ward
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Dr. Valerie Taylor
Head, Department of Psychiatry, Calgary Zone
Professor, University of Calgary

Disclosures
• Clinical trial: Optmi -- in the area 

of Psilocybin
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Dr. Christine Luelo
Family Physician

Disclosures
• Family Physician: 

McKenzie Family Practice (fee for service)
• Medical Director: 

South Calgary Primary Care Network (contract)
• Co-Chair: 

Calgary Zone Operations Coordinating Committee (contract)
• College of Physicians and Surgeons of Alberta: Assessment 

Program Advisory Committee (honorarium)
• Pharma: Nil
• 19toZERO Ambassador (volunteer)
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• Enter a condition or specialty in the 
Quick Search box to reveal tele-
advice, pathway options

• Or click on a tele-advice option to:
(a) Find out what you can call about
(b) View related pathways
(c) Request tele-advice 
(d) Scan related resources

• New websites are always a work in 
progress! Feedback: 
info@calgaryareapcns.ca

New website: specialistlink.ca

mailto:info@calgaryareapcns.ca
http://www.specialistlink.ca/
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Ideally, use a cell phone for 
“direct to you” call back 

If call is going through your clinic front desk, 
use a doctors-only line so our colleagues 
don’t have to deal with IVR

Tell your staff you have paged Specialist Link, 
what speciality will be calling back/which 
patient it is about. They can provide PHN 
while you are called from room

The call back
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What can I call about?
When you request tele-
advice, tips about what 
to call about pop up on 
left-hand side.

Specialist Link is for non-
urgent advice. For more 
urgent advice, check out 
the Specialist Link access 
spectrum, call the on-call 
doc, call RAAPID, send 
patient to ER
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Be prepared

Create a separate chart note to 
synthesize your thoughts on a case 
before paging. That way, the patient is 
on your day sheet for quick access and 
you can remember to chart/bill for the 
conversation. 

Specialist Link is for non-urgent advice,
so think about whether it’s a good day to 
call. Maybe it’s better to call tomorrow 
when your clinic is not as busy? 
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Use other tools first

Consider eReferral Advice request 
as another option to a call: 
Asynchronous, 5-day turnaround

Check out the related pathways as 
part of your thoughts around paging 
– maybe that answer is already there

Check out our new website design, 
which is designed make all of this 
easier for you!! 
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Continuity of care

Call or fax the physician 
who already knows/has 
seen your patient for 
follow-up care questions 
and improved continuity 
of care.
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Thank you for attending!

Don’t forget to complete the online evaluation form to receive your ticket of attendance:
https://survey.albertahealthservices.ca/TakeSurvey.aspx?SurveyID=76MHn952L

*Link to attendance form, video, slides posted 
on specialistlink.ca under COVID-19 tab

Feedback, issues, support or complaints:
info@calgaryareapcns.ca

Mark your calendars:
We will be back early in 2022!

https://survey.albertahealthservices.ca/TakeSurvey.aspx?SurveyID=76MHn952L
http://www.specialistlink.ca/
mailto:info@calgaryareapcns.ca
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