
Hepatology     +189

$694,328
TOTAL SAVED

or $133 per call, since 2014, 
based on cost analysis estimates

Avoided unnecessary consultation

3,670*
Calls in 2017-18

Avoided emergency room visits

5,746
Downloads from
specialistlink.ca

Website visits to
specialistlink.ca

2-5 minutes
11-15 minutes
16-25 minutes

6-10 minutes
26-35 minutes
>35 minutes

Respirology     +64, compared to 2016-17155
Chronic Pain (launched July 2017) 123

222
Pediatrics (launched April 2017)410

Endocrinology     +368587

746
603

Gastroenterology     +244786 

Number of tele-advice calls

Outcomes

Website use

               
>35 Nephrology, psychiatry, podiatric surgery, congestive heart failure (all new) 

Rheumatology     +500

Neurology     +470

   12
Groups available
via tele-advice line

1,431
PATIENTS
    + 887

1,321
PATIENTS
    + 929

By the numbers
How Specialist LINK performed in 2017-18*

Clinical care pathways

10,120 

+ 2,406 
+ 6

+ 7,832

+ 4,640

28%

Satisfaction

Advice for
patient 

care plan

Advice while
waiting for 
a referral

Specialists
said

experience of
providing

service was
positive

Survey results

84%

Reason for call

89%

Physicians
said call

alleviated or
improved
patient’s 

health

Physicians 
said they
learned

something 
new from 

the call Data sources: Phone system, Google analytics, billing and physician surveys (specialists n=852, physicians n=242), 
2017-18 fiscal year Specialist LINK and cost analysis reports.  

Average call length

47%

27%

13%

7% 4%
2%

*Total of 5,336 since 2014 

97% 99%

97%
of calls are 
from family

doctors

*April 2017 to March 2018

(+190%)


