
Request advice online at specialistlink.ca
Get a call-back within one hour!

Log into Alberta Netcare and submit your questions electronically: 
albertanetcare.ca/ereferral.htm

Get a response within five calendar days

NON-URGENT ADVICE
Contact Specialist Link or make an eReferral Advice Request

Last updated: April 2024

PRIMARY CARE ACCESS TO NEUROLOGY

EMERGENCY NEUROLOGY CHOICES
Patient NEEDS to be seen immediately

  Send patient to emergency via 911, or

 Call RAAPID at 403.944.4488 / 1.800.661.1700 to speak to the on-call neurologist or an on-call
stroke neurologist

OUTPATIENT NEUROLOGY CLINICS
Patient does NOT meet the criteria for outpatient partner clinics and may not need to be seen within one week 

Neurology Central Access & Triage
  Referrals triaged within one week (Phone: 403.956.3461 | Fax: 403.476.8771)

 Referrals will be forwarded to a sub-specialty clinic as appropriate

 Referrals for migraine will be rejected if they fall within the criteria for family practice migraine
partner clinics
* Indicate any confirmed diagnosis to assist in directing your referral

Partner Clinics
  Refer to authorized family practice migraine clinics

 Respond to initial request within one week

 Refer to headache and migraine pathway for exclusionary criteria
* Indicate any confirmed diagnosis to assist in directing your referral

FAMILY PRACTICE MIGRAINE PARTNER CLINICS
Patient with MIGRAINE who has failed 2-3 preventive medications and may not need to be seen within one week 

URGENT NEUROLOGY CHOICES
Patient MAY need to be seen within one week 

  Refer to urgent neurology clinic (Phone: 403.944.2372 | Fax: 403.270.1848), or

 Refer to stroke prevention clinic (Phone: 403.944.1447 | Fax: 403.944.1154), or

 Call RAAPID at 403.944.4488 / 1.800.661.1700 to speak to a neurologist

https://www.specialistlink.ca/
https://www.albertanetcare.ca/ereferral.htm
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.specialistlink.ca%2Fassets%2Fpdf%2FPhysician-list.pdf&data=05%7C02%7CEmanuel.Gagnon%40calgaryareapcns.ca%7Ca3ebfd4464fb413667e008dc705c6c5e%7Cb2835ecca9c94f688bc1435a9c2cdbfb%7C0%7C0%7C638508789509563224%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=C%2B3G4H%2Btgcev%2B%2BV8j80shey9aTl%2BbpS6Nx46LlDqAS4%3D&reserved=0
https://www.albertahealthservices.ca/info/Page13345.aspx
https://www.albertahealthservices.ca/info/Page13345.aspx
https://www.specialistlink.ca/assets/pdf/CZ_Neurology_HeadacheMigraine_Pathway.pdf



