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For Health Professional Reference – Key Messages 
Response to Infant Formula Shortage Concerns                             

During COVID-19 Pandemic 
Nutrition Services, AHS, March, 2020 

Key Messages: 

 COVID-19 hasn’t caused an infant formula shortage, but in some areas it may have led to 
shoppers stockpiling infant formula.  

 It may take some time for stores to restock certain items and adjust their inventory. 
 There are some actions parents can take if their usual brand or type is not available. 

 

Infant Formula Guidance to Provide to Parents and Caregivers: 

Purchasing: 

 Check formula manufacturers’ websites for store locators. Usual brands & types of formula 
may be available at another store. Call first to check stock.  

 Consider ordering infant formula directly from the manufacturer (when this option is 
available), or from other reputable/familiar retailers for home delivery. Order a Canadian 
brand of formula.  

 Ask your pharmacy if they can order specific infant formulas. 

 Purchase a reasonable amount of formula (e.g. 2 week supply); avoid stockpiling.  
 

Format and Preparation: 
Liquid concentrate or ready-to-feed formulas are the safest types because they’re sterile until 
opened. Powdered infant formula is not sterile. It can be used for healthy term infants if it’s 
prepared and handled properly.1,2  
 
Handouts   

Safe Preparation of Infant Formula from Powder 
Safe Preparation of Infant Formula from Liquid Concentrate  
 

 Handouts in 7 different languages are available at: www.ahs.ca/nutritionhandouts  
 

Homemade infant formulas are not recommended as an alternative to breastmilk or commercial 
infant formula. For more information refer to the Nutrition Guideline: Homemade Infant Formula 
or Government of Canada – Safety of Homemade Infant Formulas in Canada. 

 

Transitioning to a Different Formula: 
 If parents need to temporarily switch to a different type, it may take time (around 2 weeks) 

for the infant’s digestive system to adapt. As with any change in diet, parents may notice a 

change in stool consistency, frequency, or color.3 In the absence of something like 

constipation (bowel movements that are hard and dry, and may be difficult or painful to 

pass),4 this is not a health concern.  

 Introducing a new formula gradually may help with the transition, but is not necessary. For 
example, parents can try giving a bottle with a 3:1 ratio of the infant’s previous formula and 
new formula respectively, and can gradually adjust the ratio over the course of a few days 
until the infant has fully transitioned to the new formula. It is important that each formula is 
prepared separately before combining in case mixing instructions are different.5 

http://bit.ly/nutritioneducmat
https://www.albertahealthservices.ca/assets/info/nutrition/if-nfs-safe-prep-inf-formula-powder.pdf
https://www.albertahealthservices.ca/assets/info/nutrition/if-nfs-safe-prep-inf-formula-liquid-conc.pdf
http://bit.ly/nutritioneducmat
http://www.albertahealthservices.ca/info/Page8567.aspx
https://www.canada.ca/en/health-canada/services/food-nutrition/healthy-eating/infant-feeding/safety-homemade-infant-formulas-canada.html
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