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Ob je c t ive s
At the end of this session, participants will be 
a b le  t o :

• Un d e rst a n d  h e sit a n cy a rou n d  COVID-19 
va cc in e

• Ha ve  a  com m u n ica t ion  p la n  t o  u se  in  t h e ir 
p ra c t ice
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Ove r 8 50 ,0 0 0  d o s e s  
h a ve  b e e n  a d m in is t e re d  
in  Ca n a d a

AS OF JANUARY 21, 2021

TOTAL DOSES ADMINISTERED

867,862

PROVINCES DOSES ADMINISTERED

British Columbia

Alberta

Saskatchewan

Manitoba

Ontario

Quebec

New Brunswick

Nova Scotia

Prince Edward Island

Newfoundland & Labrador

Yukon

Northwest Territories

122, 359

99,814

34, 080

31,369

295, 817

224, 879

14, 257

11, 622

6, 525

8, 549

4,397

9,471

% OF POPULATION: 1.16%
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4  Ke y Gro u p s  t o  Firs t  Re c e ive  
COVID-19  Va c c in a t io n s

Based on the NACI’s recommendation

Those at risk of severe illness 
and death from COVID -19 (i.e.

advanced age, high -risk 
health conditions)

Individuals most likely to 
transmit COVID -19 to 
those at high risk (i.e.
household contacts of 

those at high risk, 
healthcare providers at 
assisted living facilities)

Those who are essential 
to maintaining COVID -19 
response or contribute to 

essential services (first 
responders, healthcare 

workers, others who 
cannot work remotely)

Those at high risk of 
infection based on living 

or working conditions 
where infection could 

lead to disproportionate 
consequences (i.e.

Indigenous communities)
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AEFI Mo n it o re d  in  Re a l Tim e : Ca n a d a
WHAT YOU NEED TO KNOW AS OF JAN. 15, 2020

No  s a fe t y  s ig n a ls
(p o t e n t ia l sa fe t y 
issu e s) h a ve  b e e n  
id e n t ifie d .

6 3 t o t a l AEFI re p o rt s  
w e re  n on -se riou s 
(0 .0 10 % o f a ll d ose s  
a d m in is t e re d )

6 6  t o t a l AEFI re p o rt s  
s in ce  la s t  u p d a t e  (4 9  
n e w  n on -se riou s a n d  
17 n e w  se riou s)

27  t o t a l AEFI re p o rt s  
w e re  se riou s (0 .0 0 4 % 
o f a ll d ose s  
a d m in is t e re d )

9 0  t o t a l AEFI re p o rt s  
(0 .0 15% o f a ll d ose s  
a d m in is t e re d )

6 0 1,9 0 1  t o t a l d ose s  
a d m in is t e re d  a s  o f 
Ja n u a ry 9 , 20 21
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Vaccine Acceptance & 
Hesitancy
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Is s u e s  w it h  va c c in e  
a c c e p t a n c e  b e fo re  a  
va c c in e  w a s  e ve n  
ro lle d  o u t

• P ushe d fas t e r t han e ve r s e e n be fore .

• Many of t he  COVID-19  vaccine  ant ige n 
carrying pla t form s  (e .g . m RNA vaccine , 
ade novirus  carrie r vaccine , e t c .) a re  ne w.

• P roduct ion cannot  m e e t  de m and and s carcit y 
e xis t s  e ve n am ong priorit ize d groups .

• More  t han one  t ype  of COVID-19  vaccine  is  
like ly t o  be  use d within Canada .
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HOW  DOES CANADA VACCINE ACCEP TANCE COMP ARE TO THE W ORLD

Nature Medicine, 2020 

A g lo b a l s u rve y w it h  a ro u n d  14 ,0 0 0  fro m  19  c o u n t r ie s
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W ILLINGNESS 
TO BE 
VACCINATED 
J u s t  o ve r h a lf o f 
Ca n a d ia n s  c u rre n t ly  
w illin g  t o  g e t  t h e  
va c c in e  r ig h t  a w a y

Angus Reid, 2020 | Base: Total 
(n =1,58 0 ) 
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Cu rre n t  Va c c in a t io n  Ga p

If 95% e ffe c t ive , n e e d  70% u p t a ke  fo r h e rd  im m u n it y 
(a ssu m e s Ro =2.5)

40% w ill n o t  g e t  va cc in a t e d  im m e d ia t e ly60% w illin g  t o  g e t  va cc in e

10% g a p  =
3.7 Millio n  P e o p le

If 80% e ffe c t ive , n e e d  83% u p t a ke  fo r h e rd  im m u n it y 
(a ssu m e s Ro =2.5)

40% w ill n o t  g e t  va cc in a t e d  im m e d ia t e ly60% w illin g  t o  g e t  va cc in e

23% g a p  =
8.9 Millio n  P e o p le
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COVID-19  
VACCINE 
HESITANCY 
ACROSS 
CANADA
Ch a n g e  in  w illin g n e s s  
t o  b e  va c c in a t e d  a s  
s o o n  a s  va c c in e  is  
a va ila b le

Angus Reid, 2020 

40%

48%

38%

54%

32%

47%

31%

40%
36%

42% 41%
45%

40%

51% 52% 53%

ATLQCONMBSKABBCTOTAL

REGION

NOV. 12-16 DEC. 8 -11
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He a lt h  Ca re  
W o rk e rs  (HCW ) 
Ca n  Be  Va c c in e  
He s it a n t  
Th e m s e lve s
1. Th e  n a t u re  o f t h e ir h e sit a n cy is  s im ila r t o t h e ir 

p a t ie n t s’.

2. Kn ow le d g e  a b ou t  va cc in e s, sa fe t y, e ffica cy 
h e lp s t o  b u ild  HCW  con fid e n ce .

3. Kn ow le d g e  h ow e ve r is  NOT e n ou g h : t h e y a lso  
n e e d  soc ie t a l e n d o rse m e n t  a n d  su p p o rt  from  
co lle a g u e s.

4 . Im p ort a n t  t o  s t re n g t h e n  t ru st  b e t w e e n  HCW  
a n d  h e a lt h  a u t h o rit ie s .
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Healthcare Worker

*Note that two s tudies  us e different wording and s cales  for this  ques tion: 
● COSMO: “If a s afe COVID-19 vaccine becomes  available and is  recommended, would you get it?” (7-pt s cale)
● Deep dive s tudy: "If a  COVID-19 vaccine became available and is  recommended for me, I would get it.” (5-pt s cale)
● Data points  bas ed on s mall s ub-s ample s ize. Statis tically s ignificant but not generalizable beyond s ample (s ee Annex)

In s ig h t s  fro m  COSMO

• The number of respondents 
reporting that they agree that 
they will get a safe COVID -19 
vaccine has declined gradually 
since the beginning of the 
pandemic. 67% of healthcare 
workers agreed in Wave 3 but 
this percentage has declined to 
58% by Wave 9. 

• Healthcare workers have also 
been slightly less likely to agree 
that they would get an effective 
COVID -19 vaccine since Wave 3 
compared to non -healthcare 
workers. 63% agreed in Wave 3, 
while only 51% agree in Wave 9.

If a safe COVID -19 vaccine becomes available and is 
recommended, would you get it?

Non-healthcare Worker

COSMO Wave 3
MAY 5 -10

COSMO Wave 5
JUN 23 -28

Deep dive study*
OCT 28 - NOV 1

COSMO Wave 9
NOV 2 -9

69%

67%
65%

61%

68%

67%
61%

58%

Healthcare Workers’ Vaccine Hesitancy
Declining confidence over time
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What do we know 
about VH and vaccine 

communication?
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Macdonald et al. WHO SAGE Working Group for Vaccine Hesitancy. Vaccine  33  (2015)  4161–4164

CALCULATION

COLLECTIVE
RESPONSIBILITY



Vaccine safety 
and rare side 

effects

Does it work?

I am not at risk.

It’s the 
way out.

Vaccines 
work and 
are safe.

Risk of 
COVID -19 to 

self and 
others.

Th e  Gis t  o f Va c c in e  In fo rm a t io n  
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Maintenance



COVID-19  
Va c c in e  
Co m m u n ic a t io n  
Fra m e w o rk

Address specific c o n c e rn s
(sh ou ld  n o t  b e  t h e  b u lk o f t h e  
con ve rsa t ion ).

Offe r t o  sh a re  you r kn ow le d g e  a b ou t  
t h e  fa c t s  a n d  you r e xp e rie n ce  w it h  
h a vin g  h a d  t h e  va cc in e .

P r

O

T

C

T

Ta ilo r  t h e  re com m e n d a t ion s t o  t h e ir 
sp e c ific  h e a lt h  con ce rn s.

P roa c t ive ly s t a rt  t h e  
con ve rsa t ion  w it h  a  
P re su m p t ive  s t a t e m e n t .

Ta lk  t h rou g h  a  sp e c ific  p la n  fo r w h e re  
a n d  w h e n  t o  g e t  t h e  va cc in e .
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P roactively st a rt  t h e  
con ve rsa t ion  w it h  a  
P re su m p t ive  s t a t e m e n t .

Ad d re ss  sp e c ific  c o n c e rn s
(sh ou ld  n o t  b e  t h e  b u lk o f t h e  
con ve rsa t ion ).

Offe r t o  sh a re  you r kn ow le d g e  a b ou t  
t h e  fa c t s  a n d  you r e xp e rie n ce  w it h  
h a vin g  h a d  t h e  va cc in e .

P R

O

T

C

T

Ta ilo r  t h e  re com m e n d a t ion s t o  t h e ir 
sp e c ific  h e a lt h  con ce rn s.

Ta lk  t h rou g h  a  sp e c ific  p la n  fo r w h e re  
a n d  w h e n  t o  g e t  t h e  va cc in e .

I had the chance to take the vaccine myself and am 
happy to help you make the decision too, so you can be 
protected.

I have been thinking a lot about this vaccine for my patients 
and educating myself on the science around it. Can I share 
some of what I know with you?

Here is why you are the right person for this vaccine: you 
have high blood pressure and diabetes but good quality of 
life. Because of your conditions, you are at high risk of being 
hospitalized with COVID, so we need to maintain the good 
quality of life you have right now.

I am here to support you as you make the decision to take the 
vaccine. I had the chance to take the vaccine myself and am 
happy to help you get protected too.

You can do the following the get the vaccine. Provide 
schedule (2 doses).
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P a in  is  a n  im p o rt a n t  
fa c t o r  in  va c c in e  
u p t a k e .• Me t a -a n a lysis , 35 s t u d ie s  in c lu d e d  in  t h e  

fin a l a n a lysis .

• Avo id a n ce  o f in flu e n za  va cc in e s re la t e d  t o  
n e e d le  fe a r in  in flu e n za  va cc in e  occu rre d  in :

• 16% o f a d u lt  p a t ie n t s .

• 27% o f h osp it a l e m p loye e s.

• 18 % o f w orke rs  a t  lon g  t e rm  ca re  fa c ilit ie s .

• Im p ort a n t  fa c t o r in  COVID-19 
va cc in e s a s  t h e y a re  re p o rt e d  t o  
h a ve  m ore  p a in  a n d  in je c t ion  s it e  
re a c t ion s t h a n  in flu e n za  va cc in e s.
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5 Co m m it m e n t s  t o  
Co m fo rt  P rin c ip le s

1. Create a Comfort Plan
a. Ask for preferences for comfort management and offer choice when 

able (e.g., preferred pain management strategies, comfort positions).

2. Use Numbing Cream

3. Use Simple, Positive Language
a. Communicate in a way that reduces fear and distress prior, during, 

and after the immunization. 
i. Avoid saying “it will be over soon” or “it will be OK” or words 

that amplify fear or pain, for example “this is a really painful 
shot”.

ii. Talk about what is going well/went well, for example “you did 
a great job relaxing your arm”

iii. After the immunization is over tell the individual “they did 
well”, or “by doing this today you are saving lives/keeping 
yourself and others safe.

4. Use Comfort Positions: Upright comfortable position
a. If they feel faint or have a history of fainting with needles:

i. encourage alternating muscle tension and relaxation (for 15-
second increments ), or have them lie down.

5. Shift Attention
a. Examples: using electronics (music/games), slow deep breathing, 

asking ‘small talk’ friendly questions, or focusing on a picture or 
poster on the wall.
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