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THOMAS

• Thomas is 31 years old and was assigned female at birth. He has had significant gender dysphoria 
since childhood but has never felt able to safely exhibit a more masculine appearance. 

• Thomas has recently come out to his friends, family and workplace and was pleasantly surprised at 
their supportive response. He has asked everyone to start calling him by his preferred name, Thomas, 
and using he/him/his pronouns. 

• You are Thomas’s family physician, though he hasn’t come to see you in several years. You know 
him as “Jennifer” and he presents to your office today to discuss gender transition and how you can 
help him with this. 
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ADRIAN

• Adrian is 18 years old and was assigned male at birth. 
Adrian identifies as female and has been on pubertal 
suppression therapy (GnRH analog- Lupron) since age 
11. Her pediatric endocrinologist added Estradiol to her 
hormone regimen at age 15 and she has been very 
satisfied with the feminizing effects. 

• She is now ready to find a family physician to support 
her in continuing her social, medical and possibly 
surgical gender transition. She is otherwise healthy, has 
a very supportive family and is doing well from a mental 
health perspective. 
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SAGE

• Sage is a 35-year-old construction worker, 
who was assigned female at birth, but 
identifies as non-binary. Sage’s preferred 
pronouns are them/they/theirs.

• Sage had previously been with a family 
doctor who wasn’t comfortable with their 
non-binary identity. They are keen to find a 
new family doc they can trust and really 
open up to about sexual health and their 
gender journey. 
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Needs? 
Please ASK 

use (Q+A / CHAT)
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Why are we 
talking about 
this?
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Approx 1% of 
your  

clinic 
population…. 



Why are we 
talking about 
this?
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Approx 1% of your  

clinic population…. 

may be TGD/GD



So how do you successfully manage
trans health / gender exploration in a 

busy primary care practice??
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So how do you successfully manage
trans health / gender exploration in a 

busy primary care practice??

dr j’s 

5 HOT TIPS 
12



13



#1 
You don’t have to do it all – but……

Be open, curious, non-
judgmental and QUICK to 
refer or get some supports 
in place:
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#1 - Skipping Stone Foundation 
- Calgary Centre for Sexuality 
- Many expert Gender psychologists (child, adolescent, 

adult)
- eReferral
- The Alex - Community Clinic 
- The METTA clinic at ACH 
- Jablonski Health (tele-consults)
- Adult Gender Clinic at FMC (36 month wait list /signing 

authority for trans affirming surgeries )
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Best Canadian 
guide to medical 
transition, Follow 

up, screening 
protocols, risk 

assessments etc. 
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Accelerating Change 
Transformation Team 
(formerly Toward Optimized 
Practice)

https://actt.albertadoctor
s.org/CPGs/Pages/Transg
ender-Health-Care.aspx
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Transgender Health In Primary Care - Initial Assessment
Feminizing Chest Surgery - Summary For Primary Care Providers
Masculinizing Chest Surgery - Summary For Primary Care Providers
Metoidioplasty
Phalloplasty - Summary For Primary Care Providers
Vaginoplasty - Summary For Primary Care

https://actt.albertadoctors.org/CPGs/Pages/Transgender-Health-Care.aspx


Trans Day of Visibility March 31
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#2 

Just ASK (and record on EMR) 
-ASAB (assigned sex at birth) 
-Preferred name, preferred pronouns
-Gender identity 
-(REMEMBER: Sexual preference / attraction is a completely separate
issue to gender)
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DSM 5 criteria 

A marked incongruence between one’s experienced/expressed gender 
and assigned gender, of at least 6 months’ duration, as manifested by at 
least two of the following:
1. Incongruence between preferred gender and natal sex characteristics
2. Wish to prevent or remove natal sex characteristics
3. Desire for sex characteristics of alternative gender
4. Desire to be an alternative gender
5. Wants to be treated as an alternative gender
6. Have feelings and reactions of alternative gender

American Psychiatric Association. Diagnostic and statistical manual of mental disorders: DSM-5. (Arlington, Va. : American Psychiatric Publishing, c2013., 2013)



Gender identity

What is your current gender identity? (Check all that apply) 
• Male 
• Female 
• Transgender Male / Trans Man / Trans masculine
• Transgender Female / Trans Woman / Trans feminine 
• Two spirit 
• Genderqueer, gender fluid, Non-binary
• Agender
• Additional Gender Category/(or Other), please specify 

____________________
• Decline to Answer

• What sex were you assigned at birth on your original birth certificate?
(Check one)   MALE     FEMALE 
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LGBTQQIP2SAA

As of June 7, 2021 
2SLGBTQ+



Gender vs Sexuality
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#3

Learn to say (something like….)

“Is there anything you would like me to know 
about your gender, body or sexuality that would 
allow me to provide you with the best care 
possible?” 
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#4 

If make a mistake, APOLOGIZE 
and move on.... 
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#5 

Transition is a unique and 
non-linear journey 

with multiple potential
options and menus
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TRANSITION

GENDER IDENTITY 

SOCIAL

LEGAL

MEDICAL (hormonal / surgical)
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FEMINIZING
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MASCULINIZING
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FUTURE??? 
TRANSGENDER 
HEALTH for 
Alberta



THANKS
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Q+A
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