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Context and Background



Contact Tracing Background

There is emerging global momentum towards mobile contact tracing as an effective, privacy
respecting approach to increase the efficacy and speed of COVID-19 response

~ What is Contact Tracing?

» Contact tracing is the identification and follow-up of people who may have come into contact with a person infected with a
contagious disease

+ Contact tracing is currently being performed by interviewing COVID-19 positive patients and asking them to list
everyone they have been in close contact with over the prior 14 days

* To reduce the manual nature of the process and reduce human error, jurisdictions are introducing mobile apps that
augment this process by providing insight into a person’s recent contact history

~ Why is Contact Tracing Important?

* Almost 50% of coronavirus transmission occur before symptoms appear. Mobile contact tracing can offer a fast and
effective method for alerting people who may have been exposed, but are not yet symptomatic

+ Contact tracing is viewed as a tool that can be combined with other methods, such as increased testing, to keep people
safer, open up an economy sooner and move closer to a greater sense of normalcy
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What is ABTraceTogether?

AB TraceTogether is a mobile app that is being tested by Alberta Health to enable community-driven
contact tracing to support existing efforts to fight COVID-19.

~ How does AB TraceTogether Work?

» Using Bluetooth, the AB TraceTogether app will identify other nearby phones with the app installed for the purpose of rapid
detection of high risk individuals

+ If an infected person has the app, they will be asked to voluntarily upload encrypted data to Alberta Health Services Contact
Tracers. Contact Tracers will be able to use that information to quickly and efficiently reach the other app users who have had
close contact with the infected person, and ask them to self-isolate

Quickly contacting people that may have been infected enables AHS Contact Tracers to:

Accelerate our ability to

Provide guidance Limit the spread of reonen the economv and
and care to those COVID-19 by enabling P y

. . . move to a greater sense of
who are infected early self-isolation

normalcy
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User Journey Walkthrough



TraceTogether Journey
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App Preview
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App Set Up Process (1
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HELP STOP THE SPREAD
OF COVID-19 USING YOUR
MOBILE PHONE

ABTraceTogether

Your Bluetooth connection can help track your
potential COVID-19 exposure.

Abertos

Brought to you by the Government of Alberta

Join the fight —

Aberton
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HOW IT WORKS

When you need to leave home to pick up groceries

or simply get some fresh air, keep Bluetooth enabled

on your mobile phane. If you come into contact with
anyone who later reports exposure to COVID-19,
you'll get an alert so you can act fast to stay safe.

Get started —
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< Back

ENTER YOUR MOBILE NUMBER

(780)-303-4432

‘We'll text you to verify the correct number to be
connected to this phone.
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( Back

ENTER THE CODE

086216

We've sent a text to +1 123-456-7890
with a confirmation code.
Please enter the six-digit code above.

Your code will expire in 4:58

Didn't receive a code?
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App Set Up Process (2/2)

9:41 Mon Jun 3

ENABLE APP PERMISSIONS

'We need permission to enable your mobile phone's
Bluetooth connection and send you alerts through
push notifications. When you're ready, tap Next and
choose “Allow” when the two popups appear.

Next —
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IPHONE USER? OPTIMIZE
YOUR EXPERIENCE

Heading out for essential errands? To keep Bluetooth
active and conserve your battery, place your phone
upside down or screen side down in your pocket. Once
you get home, there's no need to keep the app running.
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REGISTRATION SUCCESSFUL!
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THANK YOU FOR HELPING
STOP THE SPREAD OF
COvID-19

Last Updated: 3:58 PM

APP PERMISSIONS STATUS

Allow Bluetooth: On v

Blustooth: Off

Push Notifications: On o
L

PHYSICAL DISTANCING MAKES A
BIG DIFFERENCE.

Physical distancing can help limit the spread of
COVID-18 and reduce the risk of getting sick.

If you do venture outside, avoid close contact
with others and use AB TraceTogether.

If you're exposed to COVID-19 when out in
public, AB TraceTogether will alert Alberta
Health Services 50 you can be notified and
take action, fast. This will help keep you, and
thosa around you, safe.

@>» CONSERVE BATTERY

Learn how to use power saving mode on this
device. Learn More

=<2 SHARE THIS APP

Help flatten the curve faster: invite your
family and friends to use the app.

A’[hwﬁa 3

1 oy by the Goverrment of Albert

a o

Upload Data Help




9:41 Mon Jun 3

= 100% 9:41 Mon Jun 3 ull T 100%

FOR USE BY AHS ONLY

To complete your registrations with "name of
the one read out to you by the caller from

A
VERIFY YOUR CODE .
Don’t tap *Next' unless you've received a call Please confirm the code listed below matches
from Alberta Health Services. app here” use the code 2dj3bw
Alberta Health Services.

0862176

I.I Alberta Health
Hl Services

o

Help

Home

Home

Help

Home
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Verification Code
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UPLOAD CONTACT TRACING DATA THANKS FOR DOING YOUR PART

Enter the one-time PIN texted to you to Your data has been successfully uploaded, and
upload your data to AHS. our contact tracers are working to identify
people to check up on in your community.

2dj3bw

Upload —

Home

Help

Home

Help




Q&A



Thank you!
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